
 

 

Stroke changes lives - We are here for you! 

The acute phase is over, now it's time for rehabilitation - or discharge home or into a care 

home. Who can I turn to with my questions? What care options are there for me? Where 

can I find help to support me in caring for my relative? Can I still apply for rehabilitation 

after two years? How can I get back into my old job?  

What can I do? 

✓ Free advice service for stroke victims and their relatives 

▪ Support with social law issues 

▪ Advice and support in organizing aftercare  

▪ Information on participation benefits (participation in working life, 

social participation, integration assistance) 

▪ Information on care services 

▪ Help with the search for self-help groups 

✓ If required: Organization of interpreters for the counselling service 

 

When?  

✓ Every Tuesday from 10:00 to 17:00 (prior appointment necessary) 

How? 

✓ Appointments can be made by e-mail and telephone: 

▪ At any time: by e-mail to servicepunkt@schlaganfall-allianz.de 

▪ Tuesdays from 10:00 to 17:00: By telephone on 030 450 560 600 

(German) 

▪ Wednesdays and Thursdays from 10:00-13:00: By telephone on 030 

450 560 605 (German, English, Spanish) 

Where: 

✓ By phone 

✓ Online via MS-Teams or ZOOM 

✓ On site: 

Servicepunkt Schlaganfall 

Charité Campus Mitte 

Passageway Luisenstraße 9 

10117 Berlin-Mitte 
 

The Stroke Service Point is a service offered by the Berlin Stroke Alliance (Berliner Schlaganfall-

Allianz e.V. - BSA), in which institutions from all areas of stroke care have been networking 

with each other since 2008. As a result, the BSA brings together expert knowledge on stroke 

in the Berlin and Brandenburg region and provides qualified advice and information. 
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